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A warm hello

from Anthem

We care about your health, so you might get a confidential call from us

At Anthem Blue Cross and Blue Shield (Anthem), we're more than your health plan company. We're your partner on the road
to better health. That's why we may call you from time to time to share important health information, remind you about
appointments or encourage you to join one of our health programs. These calls are always confidential, so you can feel
comfortable talking with us.

We call with your best interest at heart.

We might call to help you with health issues, such as losing weight, quitting smoking, preparing for surgery or making
healthier life choices. Other times, we'll call to give you important health reminders. If you're expecting a baby, we might
introduce you to a supportive program that can help you enjoy a healthier pregnancy. Best of all, these programs have no
extra cost, and we'll always explain how they work with your benefits.

Keep in mind:

o We aren’t “selling” anything — we promise. We only call

when we've noticed an area where we can help. The ) )
suggestions or programs we'll recommend are already Our phone calls make a hlg difference

included in your health benefits.

In fact, about 92% of people who talked with

o We’ll ask you to verify your name and date of birth. That's our health and wellness team members were
because we want to make sure we're speaking to the right

person before we discuss your health. It's a way to protect satisfied with the support they received.
your personal health information.

Ready to talk now? You can give us a call, too.

You can always reach out to us to ask about our health
programs and services. Just call the Customer Service number on the back of your ID card. We're here for you and want you
to enjoy the best health possible. After all, you deserve it. We're just here to help you get there.

If you prefer not to get a call from us, just let us know. Talk to one of our Customer Service representatives using the number on the back of your
member ID card.

Three-year comparison based on YTD Q2 2014 data.

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky:
Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain
affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital and
Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health
Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route
123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSW), which underwrites or administers the PPO and indemnity policies; Compcare Health Services Insurance Corporation (Compcare), which underwrites or administers the HMO policies; and Compcare and

BCBSWi collectively, which underwrite or administer the POS policies. Independent licensees of the Blue Cross and Blue Shield Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbals are registered
marks of the Blue Cross and Blue Shield Association

53790MUMENABS 05/15




		2015-08-11T09:39:46-0500
	Preflight Ticket Signature




